MpenckypaHT (TapudHbie nnaHbl) ANA PU3nYeckKux JiML, NPO>KUBAIKOLLMX B YaCTHbIX XXunbix goMmax KC "Mpuropoa" (Caposopabl).

Dencreyert c 07.04.2026

HasBaHue Tapmbl-loro nJjiaHa

Mpuropop ctaHpapT
YaCTHbIX AOM

Mpuropon+TB cTaHpapT
YaCTHbIX AOM

Mpuropon+TB onTuma
YacCTHbIX AOM

CTouMoCTb / MecslL,

900 p.

800 p.

1100 p.

CkopocTb gocTyna B IHTepHeT

o 100 M6uT/c

hOo 50 Mo6uT/c

Oo 100 M6uT/c

LUndposoe TenesngeHue*

HepocTynHo

170 kaHanoB

245 KaHanos

EonHOBpPEMEHHbLIN N1aTexX 3a NogkatvyeHner*

oT 12500 p.

oT 12500 p.

oT 12500 p.

060py.u.osaHue, HeoOxoauMoe ANA NOAKNIOYEHUA K ONTOBOJIOKOHHOW JIMHUM

HaumeHoBaHue obopynoBaHus

LleHa

TepMuHan aboHeHTcknn ONU GEPON(EPON), 1 nopT 1G

1500 p.

** CTOMMOCTb NOoAKJl04YEeHUSA pacCcHNTbIBaeTCA NHONBUAYAJZIbHO ON1A Ka>XAO0ro agpeca B 3aBUCMMOCTU OT pPacCrnoJIoXKeHUA.

YCnoBusa npepnocTaBJ/ieHns ycnyr

1. PacuyéTHbi nepuop — 3TO Nepuos AANTESIbHOCTbIO B OAWH KasleHAapHbIN MecsL, B Te4eHne KOTOPOoro AencTeyeT Tapud. Hanpumep, pacyé€THbIN Nepruon MoxeT
6bITb € 25 AHBapA 10:15 no 25 deBpana 10:15. ABoHeHTCKaa NiaTa 3a Tapud CNUCbIBaeTCsa C IMLLEBOIr0 CYeTa, B 3aBUCUMOCTU OT cocTosHua 6anaHca: Ecnm Ha cuety
aboHeHTa 6anaHc paBeH unm 6onblLIe CTOMMOCTU aOOHEHTCKOW nJaThbl 3a Tapud - cNMcaHMe NPOUCXOAUT NOo cxeMe "eAUHOBPEeMEeHHO 3a Mmecal'":
aboHeHTCKasa naaTa CNMCbIBAaeTCHA NOSHOCTLIO B AeHb akTMBaumn Tapuda. NMocse oKoOHYaHUA CpoKa pAeucTBua Tapudga pacueTHOro nepuopaa, B cjiy4vae ecsim Ha
cyeTy aboHeHTa BanaHC NOJIOXKUTENIbHBIA, HO MEeHbLUEe CTOMMOCTU abOHEeHTCKOMW nJaThl 3a BbiIOpaHHbIW Tapud, TO cnucaHue He npoucxoauTt, AGOHeHTY
6nokupyertca poctyn K UHTepHeTy M nlokanbHbIM pecypcaM. [1ns BOCCTAaHOBJIEHUMA AoCTyna K UHTepHeTy, JlokaNbHbIM pecypcaM U AONOJIHUTESIbHbIM
ycayraMm nocjsie oTkKJiloueHus 3a Heynnaty aboHeHTY Heo6xoAMMO UMeTh Ha JIMLLEBOM cYeTe MOJIHYI0 CTOMMOCTb Tapuda Ha cfieAyloW Ui pacuyeTHbIN
nepuvogp,. Tapnd Ha cefyoLWwnin pacyéTHbIA Nepuof BbibnpaeTcst abOHEHTOM CaMOCTOATESIbHO B IMYHOM KabuHeTe, Npun yC/I0BUM, 4TO TeKyLwnin Tapnd aboHeHTa n3
JMHeNKN TaprdoB, YKasaHHbIX B AaHHOM [penckypaHTe. HoBbii Tapud byaeT nencTBoBaTb TOJILKO MOC/AE OKOHYaHUA CpoKa AeNCTBUA Npeablayllero Tapuda.

2. Mpm HepocTaTKe CpencTB Ha NULLEBOM cyeTe aboHeHTa, MPOM3BOANTCHA NPUHYANTENIbHAA NMPMOCTaHOBKa NpefoCcTaB/ieHUs BCeX yCNyr Mo Aoctyny K HTepHeTy n
JIoOKa/ibHbIM pecypcaM (B ToM yucne Luchposomy TB). Ecnu noscom obcny>xmBaHus y aboHeHTa ycTaHOBJIeHa abDOHeHTCKas nJsaTta 3a JIMHUIO B Nepuog,
HeaKTUBHOCTM Tapuda, ToO C MOMEHTa NPUOCTaHOBIEHUS yCAyr aboHEHTY NOCYTOYHO HavmcnaeTca aboHeHTCKasa naaTa 3a JIMHUIO He3aBUCUMO OT COCTOosHUA BanaHca.



Ecnu y aboHeHTa B nosib30BaHUM obopynoBaHMe, 11 eC/iv B TeYeHNe OHA OKOHYaHUs AeiCTBUs Tapuda He NPon3BOAUTCS MOMOJIHEHWE SINLIEBOro CYeTa Ha CyMMy,
[lOCTaTOYHYIO AN1S OMnaThbl BCEro Mecsilla pacyeTHOro nepuofa paboTbl Ha BbiGpaHHOM Tapude, To abBOHeHTY NPOM3BOAMUTCA NOCYTOYHOE HaYyucsieHue aboHeHTCKoM
nnaTbl 3a Nonb3oBaHMe obopypoBaHueM coraacHo MNpencKypaHTy He3aBMCUMO OT COCTOsAAHMA BanaHca. MnaTexu 3a Nosib3oBaHne 060pyA0BaHNEM B3UMAIOTCS C
JInuesoro cyeTa aboHeHTa eXXeHeBHO [0 MOMEHTa OnfaThl CYMMbIl, OCTAaTOYHOW AN OnfaThl pacYeTHOro Neproaa uav Bo3epaTa obopyaoBaHuS.

3. Ycnyra "Ob6ewaHHbIX naaTexXx" noctyrnHa ABOHEHTY, HaXoaAsAWEMYCS B COCTOSIHUN BPEMEHHOW NPMOCTAaHOBKK 06CYy>XXNUBAHUS NO NPUYNHE HEAOCTATKA AEHEXHbIX
cpencTs Ha Jlnyesom CyeTe, 1 NO3BOJSISIET BPEMEHHO BO306HOBUTL NoJsib30BaHUe Ycnyramm OnepaTtopa. Mpu akTnBauum ycayrun "ObelaHHbIn naaTex" aboHeHTy
B0306HOBNSEeTCA AOCTYN B IHTEPHET Ha yCN0BUAX NOCNeAHero akTMBMpPoOBaHHOIro Tapuda, Ha Cpok 48 4acos, CO CMMCAaHUEM CyMMbl PaBHOW ABYM AHSAM MCMO/b30BaHWSA
Tapuda. PacyeT CTOMMOCTU 3a yCAyry npomssoamTcs no opmyne {CTommocTb BbibpaHHOro Tapuda/(365 aHen B rony/12 mecsueB)*2aHa}. B TeyeHne BpemMeHun
npegocTaBfaeHns ycnyru "ObewaHHbin nnatex" AboHeHTY Heobxoanmo byaeT noracutb 06pa3oBaBLUYIOCS 3a40/PKEHHOCTb M BHECTU NpefonsiaTy 3a Tapudg B NOJHOM
obbeme B COOTBETCTBUM C BbiOpaHHbIM Cneayowmm Tapudgom. NoesTopHoe (ABa pa3a noapsn) ncnosb3soBaHue ycnyrm "ObellaHHbIi naaTex" HEBO3MOXXHO.
MogknioyeHue ycnyrun "ObelwaHHbIN NaaTex" nponssoanTcs Yepes JInyHbin KabnHeT ABOHEHTa, a TakXXe Yyepe3 TeXHUYECKy noanep>xky Onepatopa Convex. B
TeyeHune cpoka Aencteusa ycnyrun "ObewaHHbln nnaTex" ABOHEHT HE MOXXEeT 3aKa3aTb AOMOJIHUTESbHbIE MIaTHbIE YCYr K.

4. Ycnyra "lMpuocTtaHoBNeHue obcnyxuBaHua" MmoxxeT 6biTb BbibpaHa abOHEHTOM CaMOCTOATENbHO AJ15 TOro, 4Tobbl B Cyvyae OTCYTCTBMSA akKTMBaL WM TapudgHoOro
nfiaHa B Te4eHWe A/INTEeSIbHOro BpeMeHU 3a HUM Bblal coxpaHeH ero nopT U He 6bia1 pacToprHyT aboHeHTCKMn AoroBop. MUHMMaNbHbLIA NEepMoL NPMOCTaHOBAEHNS
COCTaBNseT - 2 Hepenn (14 kaneHpapHbIX AHEN), MakKCMMabHbIA Nepuoa NpMoCcTaHoBNeHUs — 6 Mecsues. Ecnm nosicom obcny>xmBaHus y aboHeHTa ycTaHOBJIeHa
aboHeHTCKasa nnarta 3a JIMHUIO B Nepuoa HeakKTUBHOCTU Tapuda, TO C MOMeHTa NPUOCTAaHOBJIEHUA YCNYr aBOHEHTY NOCYTO4YHO HauyucnseTca aboHeHTckan
njaTa 3a JIMHUIO HE3aBUCUMO OT coCcToAHUA BanaHca. Ecnu y aboHeHTa ecTb 060opynoBaHue, ochopMieHHOE B NOJib30BaHUe, B Nepuoa NpUoCTaHOBKYU
(nepvopn HeaKTUBHOro Tapud@HOro nNJjaHa) NPOU3BOAUTCA NOCYTOYHOE HaYUcCIeHue aboOHEeHTCKOM naaThl 3a NoJib30BaHue o6opynoBaHUEM COrslacHO
MpeicKypaHTy He3aBMCUMO OT cocTossHUA BGanaHca. MnaTtexxu 3a nonb3oBaHue obopynoBaHueM B3MMaloTca ¢ JiuueBoro cueta aboHeHTa exxegHeBHO A0
MOMEHTa BOCCTaHOBJIeHuA (akTuBauum) Tapuda.

5. Moanucka Ha AONOJIHUTEIbHbIE KaHaJbl U NaKeTbl KaHanoB Liucgpposoro TB. MNoanncka Ha AOMNOJHUTENbHbIE NATHbIE KaHa bl UM NaKeTbl KAHA/I0B MOXET
6bITb 0cpopMaeHa aboOHEHTOM camMoCcToATENbHO B JIMYHOM KabuHeTe, BKNagka Ycayru u cepsucel / IP TenesmaeHne. CTOMMOCTb 3@ BbibpaHHbIA KaHasl/MakeT KaHaloB
yKasaHa npwu Bbibope noanucku. Nepes TemM Kak akTUBMPOBaTb NOANUCKY ABOHEHT A0/IXKEH 03HAKOMUTbLCSA € MpaBunamMn NpeaocTaBieHns AONOJHUTENbHOW YCAYrn U
NPUHATbL YCI0BUS A5 0pOpMIIEeHUS NoAnMCcKX. NMocne akKTUBaLUM AeHeXHble CpeAcTBa aBTOMAaTU4YeCKU CNULLYTCA C JIMLLeBOro cyeta AGoHeHTa, M noanucKa
OyneT nencTBOBaTh A0 OKOHYaHUA TapudHoro naaHa AGoHeHTa. Moanucka Ha BbIOpaHHbIA KaHaJ/NaKeT KaHaNoB OyAeT NPoJIOHrMpPoBaThCS
aBTOMaTM4eCKM A0 TexX Nnop, Nnoka AGOHEHT CaMOCTOATEIbLHO ee He NPUOCTAHOBUT MUJIU He OTKJIIOYMT B JINUHOM KabuHeTe. MoAanucka Ha KaHasbl MO CPOKY
peucTeusa OyneT cooTBeTCTBOBaTh Nepuoay akTuBauuu Tapudga aboHeHTa. MNpy HegocTaTke Ha JIMLEBOM cyeTe AeHeXHbIX CPeACTB A8 CMUCaHMA 3a MOAMNUCKY
[OCTYN K KaHanam 6rokupyeTcs. Ecam Ha JinueBom cyeTe eCTb CyMMa, AOCTaTOYHas O akTUBaL MM OCHOBHOMO Tapuda, TO MPoMCXoAUT akTuBaums Tapuda 6es
aKTUBALUWN NOAMUCKM Ha KaHas/MakeT KaHanoB. Mpu NonosiIHEHUN NLLEBOIO CHETA HAa CYMMY CTOMMOCTU, 0DOPMJIEHHOI paHee NoAMUCKM AeHEeXHble CpeacTBa,
aBTOMATUYECKU CMUCLIBAIOTCS, AOCTYN K YCyre BocCTaHaBAMBaeTCs. B ciiyvyae oopMeHns noannucky Bo BpeMsl AeACTBUS aKTMBHOIo Tapuda CTOMMOCTb NOAMUCKN
paccynTbIBaeTCA NPOMNOPLMNOHANIBHO AHAM C MOMEHTa aKTMBaLUKW NMNOANUCKN A0 MOMEHTA OKOHYaHUS aKTUBUPOBAHHOMO Tapuda.

6. Ona ckopocTu UHTepHeT-coeanHeHus cBbile 100 MBuT/c MoxeT noTpeboBaTbCst 3aMeHa aboHeHTCKoro obopynoBaHus. MoHbIA NepeyYeHb TEXHUYECKNX
TpeboBaHu K aboHeHTCKOMY 0b6opynoBaHMO pa3MelleH Ha canTe nt.convex.ru (pasgen «CnpaBo4yHMK aboHeHTa»). CKOpOCTb nepefayn AaHHbIX B ceTn IHTepHeT
3aBUCUT HE TOJIbKO OT TeXHUYeCcknx ocobeHHOCTen ycnyru, npenocTasasgeMmon OnepaTopoM, HO 1 OT AENCTBUIA TPETbLUX JINL, - ONEepPaTOPOB CBA3M, OpraHu3aunm n nuy,
ynpasasilowmx cermeHTamMu cetn UHTepHeT, He npuHagnexawmnx Onepatopy. CKOpoCTb AoCTyna K ceTn UHTepHeT ABNsSeTCSA BeNYNHON HeornpeaeneHHON U 3aBUCUT OT


https://lk.convex-tagil.ru

pAf0a napaMeTpoB, B TOM Ycne TEXHNYECKNX XapPaKTeEPUCTUK NOAKAIOYEHNA OaHHbBIX TOYEK, MapLlpyTa U TEKYLLI,E.‘M 3arpy3kun KaHanoB. Bce napaMeTpbl ABIAKTCA

nepemMeHHbIMN 1 He rapaHTupytoTcs OnepaTopom 3a rnpeaesiaMmm CBoen ceTu.

7. MpepocTaBneHue B Nosib30BaHue aDOHEHTCKOMW NIMHUM: B nepurog obcnyxmeaHus goroeopa - 60 pybnei B feHb;
B nepuog nprocTaHoBneHusa obcnyxmnsaHus - 60 pybnei B oeHb;
B 3aBMCUMOCTM OT pa3Mepa CKUAKU, MPUMEPEHHON K aflpecy, CTOMMOCTb M0JIb30BaHUS abOHEHTCKOW NNHME CoCTaBNseT:

CToMMOCTb ycnyru gna tapucgos ¢ CTOMMOCTb YCNIYIU ANA BCeX
HaumeHoBaHue
ropoBbIM o6cny>xuBaHuem, pybéns/rop, TapudoB. pybnb/peHb
Monb3oBaHMe abOHEHTCKOW NMHNEN LoroBop obcnyxmBaeTcs 0 0.00
B Mosice ob6cny>xuBaHusa 0 Lorosop He obcnyxmBaeTcs 0 0.00
Monb3oBaHne aboHEHTCKON NNHUEN [orosop obcnyxmBaeTcs 0 0.00
B Mosace obcny>xuBaHua 1 LJorosop He obcnyxneaeTcs 1551.25 5.00
Monb3oBaHMe aboHEHTCKOW NMHNEN LoroBop obcnyxmBaetcs 0 0.00
B Mosice obcny>xuBaHusa 2 Lorosop He obcnyxnBaeTcs 2066.27 6.66
Monb3oBaHne aboHEHTCKON NNHUEN [orosop obcnyxmBaeTcs 515.02 1.66
B Mosace ob6cny>xuBaHua 3 LOorosop He obcnyxneaeTcs 515.02 1.66
Monb3oBaHne aboHEHTCKON NNHUEN LoroBop obcnyxmBaeTcs 722.88 2.33
B Mosice obcny>xuBaHusa 4 Lorosop He obcnyxnBaeTcs 722.88 2.33
Monb3oBaHne aboOHEHTCKON NHUEN [orosop obcnyxmBaeTcs 1033.13 3.33
B Mosace ob6cny>xuBaHua 5 OoroBop He obcnyxmBaeTcs 1033.13 3.33
Monb3oBaHMe aboOHEHTCKOW NNHNEN LoroBop obcnyxmBaeTcs 1241 4.00
B Mosice obcny>xuBaHusa 6 Lorosop He obcnyxnBaeTcs 1241 4.00
Monb3oBaHne aboOHEHTCKON NNHUEN [orosop obcnyxmBaeTcs 1551.25 5.00
B Mosace ob6cny>xuBauua 7 OoroBop He obcnyxmBaeTcs 1551.25 5.00
Monb3oBaHMe aboHEHTCKOW NNHNEN LoroBop obcnyxmBaeTcs 1861.5 6.00
B Mosice obcny>xuBaHusa 8 Lorosop He obcnyxnBaeTca 1861.5 6.00
Monb3oBaHne aboOHEHTCKON NNHUEN [orosop obcnyxmBaeTcs 2066.27 6.66
B Mosace ob6cny>xuBaHua 9 OoroBop He obcnyxmBaeTcs 2066.27 6.66
Monb3oBaHMe aboHEHTCKOW NMHNEN LoroBop obcnyxmBaeTcs 2584.38 8.33
B Mosice obcny>xuBaHusa 10 Lorosop He obcnyxnBaeTcsa 2584.38 8.33
Monb3oBaHne aboOHEHTCKON NNHUEN [orosop obcnyxmBaeTcs 3102.5 10.00
B Mosice ob6cny>xuBaHusa 11 LoroBop He obcnyxnBaeTcs 3102.5 10.00
Monb3oBaHMe aboHEHTCKOW NMHNEN Loroeop obcnyxxmBaeTcs 6205 20.00
B Mosce ob6cny>xuBaHusa 12 Lorosop He obcnyxnBaeTca 6205 20.00




Monb30oBaHMe abOHEeHTCKOW NMHUEN [orosop obcnyxxmBaeTcs 9307.5 30.00
B Mosce obcnyxuBaHus 13 Loroeop He obcny>xnBaeTca 9307.5 30.00
Monb3oBaHMe abOHEHTCKON NMHNEN HoroBop obcnyxmBaeTcs 12410 40.00
B Mosice ob6cny>xuBaHusa 14 Lorosop He obcnyxmBaeTcs 12410 40.00
Monb3oBaHMe abOHEHTCKOW NNHUNEN [orosop obcnyxmBaeTcs 15512.5 50.00
B Mosce obcnyxmBaHua 15 Loroeop He obcnyxunBaeTcs 15512.5 50.00
Monb3oBaHMe abOHEHTCKON NMHNEN LoroBop obcnyxmBaeTcs 18615 60.00
B Mosice ob6cny>xuBaHusa 16 Lorosop He obcnyxnBaeTcs 18615 60.00

7.1 Homep nosica o6cny>xuBaHus No aapecy nogknaiovyeHus A6oHeHTa yKasbiBaeTcs B IMMHOM KabuHeTe AGoHeHTa.

7.2 \HTepBan BpeMeHU C MOMEeHTa NPUOCTaHOBeHNS YCyr Ha OCHOBaAHMM NYHKTOB 5.6.2., 8.1. n nyHKTa 8.5. PernamMeHTa okasaHua TeneMaTu4ecknx ycnyr n ycnyr
CBS3M NO Nepepave gaHHbIX (ycnyru MHTepHeT) ceT CONVEX (Oanee no TekCTy - PernamMeHT) O MOMEHTa BO30OHOBJIEHMS 0Ka3aHMsA YCyr onpenenseTcs Kak «rnepuog,
He 06cnyXuBaHUS».

7.3 NHTepBan BpeMEHN C MOMEHTa CNMCaHNsS OEHEXHbIX CPeACTB C IMLEBOro C4eTa 3a Tapud cornacHo nyHKTy 5.6.1 PernameHTa 4O MOMEHTa NPUOCTAHOBAEHUS YCnyr
Ha OCHOBaHMM NyHKTOB 5.6.2., 8.1. 1 NnyHKTa 8.5. onpefenseTtcs Kak "nepmnof obcnyxmsaHmnsa".




